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For every one of the past eleven years since we started writing for the annual newsletter we have been able to list 

the clinic’s new services and participants.  This year is no exception, as the clinic remains a work in progress.   

Riverside Community College’s School of Nursing has been welcomed and integrated into our program.  Everyone is 

working together to make the nursing students’ experience a rewarding one and they will be able to make valuable 

contributions to our program. 

Our dental services are now provided at every clinic instead of just once a month.  This has greatly reduced the 

backlog of patients waiting for much needed oral care. 

Counselors for Covered California have been available at every clinic this year to advise and register patients eligible 

for health insurance.  They guide the patient through the often-complex process so that they have success rather 

than frustration. 

What other clinic provides its patients (who sometimes wait two to three hours) with on the spot referrals for 

mental health counseling, stress relief and smoking cessation sessions, access to social service referrals, lab tests and 

medications?  Our diabetic patients also receive frequent life style and medication counseling, foot examinations, 

deep cleaning dental services as well as nutrition sessions that include tasty, inexpensive recipes and food samples.  

Oh yes, Project Food the weekly program that feeds the homeless and low income also provides sugar free peanut 

butter sandwiches to our waiting patients, children and adults alike. 

Just as important as the services provided to Riverside’s underserved and low-income population is the invaluable 

experience for undergraduates, medical students, dental students, nursing students and students from all our 

participating schools.  

We have renamed the clinic the Riverside Free Clinic to reflect the fact that we are now the umbrella organization 

for participating health professional educators and their students from most of the university programs in the Inland 

Empire.  In addition to the charter group from the University of California Riverside, we have Western University 

School of Dentistry, Riverside City College School of Nursing, Loma Linda School of Pharmacy, and University of 

Redlands Clinical Mental Health Program.  Thus, we have chartered ourselves as a 501 (c) (3) charitable organization 

in order to more efficiently manage and fund the clinic. 

When you read the student contributions you will understand why working with this clinic provides us with such 

invaluable rewards.  You too will be inspired as well as encouraged to know that the future of health care is in such 

capable and caring hands.  

Richard and Donna Wing, Clinic Advisors 

 



  

  

 

 

 

2
0

1
5

 

lib
ri

s 
 

Annual Newsletter Issue 2 

 

www.riversidefreeclinic.com 

 

       Riverside Free Clinic 

 

Page 2 

 

The Riverside Free Clinic has seen 

many changes in the past year. 

Transitioning from the Student Run 

Health Clinic, to the Riverside Free 

Clinic, ushers in a new focus on 

improving professional collaboration 

among healthcare workers, while 

continuing to improve our health 

care programs. Throughout the past 

year, the clinic has added many vital 

resources to improve the medical 

care of patients, adding 

multidisciplinary teams in each 

patient encounter, we have 

enhanced our patient care at the 

delivery point. The clinic has added 

Riverside Community College nursing 

students, and is in the process of 

incorporating psychiatry residents 

from the University of California 

Riverside, School of Medicine 

Psychiatry Residency program to 

improve our mental health outreach 

and treatment programs.  

 

Collaboration between Redlands 

University Psychology program and 

our Resident Psychiatrists will allow 

for comprehensive care to be 

delivered to our patients. Over the 

past year the clinic has strived to 

bolster its social services program, 

with the goal of increasing the 

number of patients in the pipeline to 

receive coverage through Medicare 

or Covered California. To reach these 

goals, collaborators who are 

registered navigators were brought 

in to facilitate the accessibility of 

medical insurance for all of our 

patients. An area of high need in our 

patient population was dental 

services and Western University 

Dental Program has met that need, 

going above and beyond with 

comprehensive dental care offered 

bi-monthly. Disease prevention and 

screening is also at the forefront of 

our patient care programs. We have 

partnered with Riverside County’s 

HIV prevention program to offer free 

testing and counseling for all of our 

patients, and with Every Woman 

Counts to facilitate free… (Page 4) 

 

State of the Clinic  
by Christopher Holland 

IN THIS ISSUE 

Season of Giving 

‘Twas the season to hand out hygiene 

kits! Undergraduates Robbin Mello and 

Jessica Nguyen work hard every clinic to 

hand out about 50 kits a night! Read 

more on page 11.  

New Committees! 

RFC introduced a nutrition committee this 

year! Undergraduates Gustavo Hurtado 

and Edward Lievanos work to prepare 

fresh picked lettuce. Read more on page 5.  



  

 

“We pride ourselves in making meaningful first impressions 
and being ambassadors for our patients’ health. Our patients 

take a lot of time out of their day to come see us, and we have 
made their health a priority.” 

 

With a warm welcoming “hello,” the 

Intake committee is the first group of 

people patients interact with when 

visiting the Riverside Free Clinic. The 

intake committee’s goal is to provide 

excellent customer service to our 

patients and make coming to clinic 

the best experience possible. With a 

friendly hello and knowledgeable 

members, the Intake committee  

looks forward to seeing 

our regular returning 

patients, and making 

our new patients feel at 

home. We strive to get 

the most accurate, up 

to date information 

from all of our  

 
patients. When patients first arrive, 

we sign them in and collect their 

name, DOB, gender, language 

preference, and chief complaint, 

which is inputted to both a triage 

sheet and the patient’s file.  Also, all 

new patients are asked to fill out a 

New Patient Survey--it asks the 

patient about past medical history 

and lifestyle choices. We urge 

patients to fill out the survey to the 

best of their abilities. The more 

accurately they fill out the survey, 

the better the clinic will be able to 

assist them. The form is in both 

Spanish and English and is a new tool 

that help us keep track of valuable 

patient information. It is  

 

very common that a patient sees a 

new medical student every time they 

come to the RFC. The new patient 

survey is found in all patient files and 

can easily be reviewed by medical 

students before consulting with a 

patient. This gives medical students 

easy access to important patient 

information, which previously would 

have cut into their consultation time. 

This ultimately leads to faster 

consolation times and shorter wait 

time for our patients.  

Customer service is a big aspect of  

 

Intake’s job since coming to clinic is 

extremely time consuming for our 

patients. From when a patient signs 

in, sees the medical student and 

waits for their prescription to be 

filled, they have been at clinic on 

average for about two and half 

hours! So it is absolutely critical that 

intake is efficient and accurate. We 

see patients on a first come, first 

serve basis, so keeping our triage 

sheets numbered and in order is 

essential to a successful clinic. When 

patients ask “how much longer?” or 

“am I next?” we want to provide 

patients with the most accurate 

estimates as possible. Medical 

students are handed  

 

patient files in order of arrival and 

availability of Spanish translators. 

Many of our patients are stable and 

just come to clinic for refills only.  We 

work closely with pharmacy to 

designate these patients as 

“pharmacy-only” and write them a 

monthly refill prescription good for 

three months. These patients bypass 

the medical student and consult with 

a Loma Linda pharmacy student. By 

doing this our stable pharmacy-only 

patients reduce their wait time by 

more than half! 

The Intake committee by far has the 

most patient interaction of any 

committee. We meet and greet 

every single patient coming into the  

 
RFC. We pride 

ourselves in making 

meaningful first 

impressions and being 

ambassadors for our 

patients’ health. Our 

patients take a lot of 

time out of their day to 

come see us, and have made their 

health a priority. We want to 

continue supporting our patient 

population and strive to make clinic 

an enjoyable experience for all. 
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Help Intake Help You  
by Marissa Carranza 

Intake with a Smile 

With a bright smile, undergraduates 

Marissa Carranza and Tina Tung greet 

every patient to be seen. 



  

mammography services. The clinic strives to continue this progress and is excited about the addition of two new officer 

positions to oversee the growth of our social services. With collaboration as a central pillar, pharmacy students from Loma 

Linda University, who staff a fully operational pharmacy under the direction of licensed Pharmacists, are working with the 

Diabetes Committee at the Riverside Free Clinic to improve our educational programs, helping patients further understand 

their disease, and the way their medications work.  

 

Twice a month, a diverse group of health care professionals and their students come together to teach, learn, and help; all 

of this would not be possible without the many devoted professionals who give up their time to make a direct impact on the 

community. Going forward the Riverside Free Clinic is excited to sustain our growth and do our part to bring about health 

equality for the people of Inland Southern California.   

 

 

It was early December at Riverside 

Free Clinic. I found myself sitting 

opposite of an expectant teen 

mother presenting for her first 

prenatal visit. Attempting to relay 

applicable information under the 

guise of confident professionalism 

was difficult, and frankly, I was 

relieved when Dr. Millard suggested 

talking to the patient herself. Dr. 

Millard’s advice reassured the 

patient who left with a plan to access 

community resources.  

This vignette is more the norm than 

the exception at the free clinic. The 

at-risk population that we serve is 

given access to medical advice, 

laboratory tests, medications, and 

other resources to navigate the 

confusing web of social services. 

Many patients use free clinic as their 

exclusive source of medical 

supervision, and I feel privileged that  

they trust us to safeguard their 

health.  

Treating the underserved is the 

mission of free clinic, but I honestly 

feel that we, the students, are the 

party most benefitted. We are 

granted the autonomy to interact 

with patients and make decisions 

about their welfare under the 

guidance of highly skilled doctors 

who act as mentors. After listening to 

our developing-level presentations, 

they expose components of a 

differential that we may have 

overlooked and ask probing 

questions to guide our patient plans. 

Having this type of mentorship is 

truly unique for any first or second 

year medical school student and will 

certainly help transform us into 

competent physicians in the future. 

Lastly, I know that attending free 

clinic reaffirms my commitment to 

the field of medicine. Medical school 

is difficult. Subjugating preferred 

activities for hours of studying is a 

daily struggle, especially when my 

own personal limitations obscure  

the clinical practicality of the content 

being discussed. Being able to apply 

my budding medical knowledge 

reminds me of the personal 

motivations I had to attend medical 

school, and that perspective makes 

the next study session all the more 

tolerable. 

I feel grateful to have the 

opportunity to participate in free 

clinic and feel honored to have been 

chosen as one of UC Riverside’s 

medical student representatives. I 

look forward to expanding the 

impact of free clinic by increasing the 

array of social services offered and 

partnering with other charitable 

organizations in the Inland Empire so 

that both our underserved patients 

and future medical school students 

can be even better served by 

Riverside Free Clinic. 
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Beneficiaries of Riverside 

Free Clinic  
by Alden Holmes 

State of the Clinic (cont.) 



  New Committees 
The Riverside Free Clinic welcomed 

two new committees to the clinic: 

The Nutrition Committee and the 

Cardiac Care Committee.  

 

New Partnerships 
CMHC Partners with Each Mind 

Matters: Alliance for Community 

Transformation and Wellness 

(ACTW): 

 

Integrated and holistic approaches 

are becoming increasingly 

important in the treatment and 

well-being of society.  As such, 

reducing the stigma against mental 

health is imperative in adopting a 

holistic approach.  Advocating for 

the integration of mental health 

has been part of the efforts of the 

graduate students in the Clinical 

Mental Health Counseling program 

from the University of Redlands, 

School of Education.  Furthermore, 

we recently partnered with Each 

Mind Matters, an organization 

dedicated to reducing the mental 

health stigma and supporting 

those with mental health 

challenges. 

 

New Services 
Several new services were 

introduced this year at RFC, 

including a free mammogram 

clinic, Covered CA insurance 

counselors, and nurses to assist 

with patient care! 

Starting in the Fall of 2014, Riverside 

Free Clinic began offering a new 

service to our patients. Beginning as 

nothing more than a conversation 

between two clinic officers, the 

Nutrition Committee has quickly 

taken shape and is currently offering 

its services. The premise of the 

Nutrition Committee is simple: 

provide our patients with the proper 

nutritional resources that will allow 

them to develop specific and 

affordable diet plans. The effect that 

nutrition plays on the health of an 

individual is paramount. Numerous 

factors, such as salt intake and 

calorie imbalance, can have 

detrimental effects. Our goal is to 

address the nutritional needs of our 

patients via a preventive lens and do 

so in a pragmatic manner for our 

patient demographic. 

Our Nutrition Committee volunteers 

have diligently worked towards 

creating healthy recipes for the 

patients of Riverside Free Clinic. 

Recently, we held an event during 

clinic where we presented a “Black 

Bean Enchilada” recipe. We had 

samples for our patients to try and 

the event was a huge success. What 

we have learned is that our patients 

are interested in improving their 

health via changes in their nutritional 

habits. Patients expressed their 

excitement towards sampling the 

recipes and we were ecstatic to hear 

their positive feedback. The Nutrition 

Committee still has much work to do 

and the road to molding an efficient 

and successful service is long. 

However, I have high hopes for the 

future of this new committee. 

The work that has been completed so 

far would not have been possible 

without the collaboration of existing 

committees, such as Social Services, 

Stress Relief, and the Diabetes 

Committee. I especially would like to 

highlight the support of Gustavo 

Hurtado and Sowgand Bashiri. The 

future of the Nutrition Committee is 

bright, and I look forward to our 

upcoming events and the brand new 

ideas from future Nutrition 

Committee volunteers. At the end of 

it all, we are all dedicated to 

improving the health of the 

underserved and I admire the 

passion of all those involved with 

Riverside Free Clinic.  

 

The Alliance for Community 

Transformation & Wellness (ACTW) 

was established to engage 

community members in 

conversations about and action 

toward mental health and wellness. 

Through community collaborations, 

consumer resources, professional 

training opportunities, quality 

research and rigorous counselor 

education and supervision, ACT 

Wand the University of Redlands 

seeks to bring information and 

resources to those suffering and 

their allies while working to end 

mental health discrimination. For 

additional information about the 

CMHC program, community mental 

health resources and on-line versions 

of our newsletter Mental Health 

Advocate to share with your friends 

and family visit 

http://www.redlands.edu/academic

s/school-of-education/20180.aspx 
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A New Approach 

Towards Nutrition  
by Edward Lievanos 

Alliance for Community 

Transformation and 

Wellness (ACTW) 
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Located in the heart of the Inland 
Empire, Riverside Free Clinic has 
given me an amazing opportunity 
to serve my surrounding 
community and meet incredible 
human beings. I have seen the 
scarcity of family medicine 
providers in the Inland Empire; 
even I have had difficulties finding 
a trustworthy doctor. The patients 
we serve are in need of all the 
quality services and effect 
education RFC can provide. 
Dedicating my time at RFC has 
shown me the reality underserved 
patients face and is where I found 
my compassion to serve these 
individuals. 

Our patients are more than just 
medical conditions. On the 
outside, a patient can be viewed 
their disease, such as diabetes. But 
on the inside, our patients are 
charismatic, gracious, 
hardworking, and funny 
individuals that I have had the 
pleasure to meet. Our patients are 
attached to a background—they 
may be homeless, single moms, or 
simply may not have the financial 
means of paying for expensive 
copays. I understand the 
vulnerability that patients have 
when putting their trust in a 
provider to treat a medical 
condition. It is scary because you 
are letting someone examine and 
critique you and your lifestyle. You 
are entrusting your health with 
their decision and treatment plan.  

 

That’s why it is important that we 
empathize with our patients and 
is what keeps them coming back 
to RFC.  

I am currently serving as RFC’s 
Fundraising Chair. Although my 
task is not to provide direct 
patient services, I am responsible 
to making the “free” in Riverside 
Free Clinic possible to our 
patients. This includes constant 
fundraising: from fundraising 
galas, silent auctions, and 
community donations. 
Medications, pharmacy supplies, 
and medical equipment are not 
cheap. However, I know that 
healthcare is not cheap either. 
That is why this year, my 
fundraising team and I are 
putting our work into keeping 
our clinic free. I understand how 
expensive copays, medications, 
and treatment. Patients should 
not have to put off their health 
because they cannot afford the 
costs of a high deductibles and 
copays. That is why we, at RFC, 
put our best effort into serving 
the Riverside community free-of-
charge in order to make the best 
diagnoses and pave the way to a 
healthy life for our patients. 

 

 

 

Behind the “Free” in 

Riverside Free Clinic  
by Tiffany Ha 

Pre-Clinic Meetings 

Before each clinic, all of the volunteers 

meet to discuss matters of the day’s 

clinic to ensure a successful, well-run 

clinic.  

Mental Health Guidance 

1 in 4 adults experience a mental health 

disorder in a given year and Redlands 

University is at every clinic to help these 

patients out and reduce the stigma 

against mental health.  

 

New Nurses in Town 

RFC partnered with the nursing program from the Riverside 

Community College to have nursing students assist with triage, 

patient care, and patient health.  

 



  

NeedyMeds is a patient assistance 

program that helps patients receive 

essential medication at a free or 

reduced cost. The majority of 

medications we supply are inhalers 

(e.g. QVAR and ProAir). In pursuit of 

expanding our committee's services, 

we have been brainstorming and 

actively engaging with other 

components of the clinics. First, we 

have combined our efforts with the 

pharmacy students of Loma Linda 

University. This collaborative effort 

has already begun to bear fruits 

because we have supplied them with 

a list of medication that NeedyMeds 

covers in order to best help our 

patients. The reason being, there 

could be medication that our 

patients need, but are not covered by 

our Pharmacy. In that case, if it is 

found on our list, we can work with 

our patients by filling out a Patient 

Assistance Form, fax it to its 

respective company, wait for the 

processing and approval, and 

ultimately supply them with their 

essential medication. Moreover, 

Amanda, one of the Pharmacy 

students, so kindly spoke to her boss 

at a Walmart Pharmacy, and supplied 

our clinic with free pill containers. 

This was a beautiful contribution 

because just seeing the sigh of 

relieves or the smile each patient has 

when they receive one is truly heart-

warming.  

Pharmacy, and supplied our clinic 

with free pill containers. This was a 

beautiful contribution because just 

seeing the sighs of releif or the smile 

each patient has when they 

receive one is truly heart-warming.  

In the near future, we plan to supply 

our patients with more items that 

will alleviate some of the stress that 

comes with having to remember 

when, how much, and how often to 

take specific medication each day. 

Additionally, we will begin to 

incorporate educational components 

with our supplying of the medication, 

medication log sheets for each 

patient to take home and keep track 

of what medications they are to take, 

what it is for and how often it should 

be taken in addition to the dosage. 

One of our most recent projects we 

have taken on is to teach our patients 

how to make homemade inhaler 

spacers and also teach them how to 

use it properly. One day at a time, we 

are taking strides to deliver the best 

quality care for our patients.  

The hygiene kits committee strives to 

provide free quality healthcare 

products to the underserved in 

Riverside. Many times when people 

think of healthcare, they tend to 

overlook the necessities such as 

hygiene supplies. These hygiene care 

kits provide an opportunity for our 

patients to take care of their hygiene 

and may correlate to improving their 

overall health. One patient informed 

me that he does not have the 

resources to take care of his hygiene 

and whenever he walked around, 

people always gave  

strange looks and avoided him. 

Overtime, it made him feel isolated 

and sad and deterred him from 

applying for a job. Our hygiene 

supplies overtime helped him 

maintain his health and hygiene and 

gave him the confidence to talk to 

people and apply for jobs. With this 

renewed sense of confidence he was 

visibly more talkative and optimistic 

and said he looks forward to taking 

care of his overall health because he 

felt like he was worth it now. 

We tend to overlook the simple 

functions of brushing your teeth, 

showering, or applying deodorant, 

but for some people, these resources 

are unavailable. These are essential 

tasks that everyone should have 

access to and regardless of their  

situation or status everyone should 

be able to do this. Essential items 

such as shampoo, toothbrush and 

toothpaste, a razor, hair comb and 

soap are consistently offered at our 

clinics. We witnessed that some 

patients did not have access to 

running water and provided items 

such as mouthwash in case they 

were unable to access clean water. 

Our committee is constantly 

adapting to the needs of our patients 

because our desire is to help them 

help themselves. Each clinic we hand 

out about 40 hygiene care bags and 

each one handed out is significant to 

us because we know we are making a 

difference in their lives. Seeing the 

look on our patients’ faces, getting 

their thanks and receiving their 

bright smiles is the best reward. 
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Needy Meds  
by Queen-Ivie Egiebor 

Hygiene Care for Healthy 

Living  
by Robbin Mello 
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The Lung Health Committee writes a new and exciting chapter of RFC history in the New Year. Together, the members of 

Lung Health and the Redlands Graduate School of Counseling have developed a two-year community research project, led 

by Dr. Ivann Martinez. This research aims to determine the efficacy of electronic cigarettes as a cessation tool while 

discovering the impact of cessation counseling within disproportionately disadvantaged populations. Due to the continued 

support of our donors, we have been able to grow our program from only a handful of periodic patients to over fifty currently 

abstaining patients and more still enrolled in our cessation program! Our success has spread throughout the community 

and has drawn many new patients, including the families and friends of our proud, successful quitters.  

Understanding that addiction affects both physiological and psychological processes our medical students, Laura Wilson 

and Tania Manchenkov, have joined with the University of Redlands counselors, led by Bri Davis and Whitney Martinez, to 

offer fully integrated clinical-counseling services. Our medical students and counselors have fully embraced a bio-psycho-

social approach to healthcare, which has had a profound impact on the success of our patients. 

The lung health team has expanded the existing program far beyond the walls of the First Congregational Church. Through 

the dedicated work of volunteer, Asmita Mishrekar, we have developed presentations on the Dangers of Smoking. These 

will be given at local junior and high schools in order to increase awareness of the known risks associated with smoking to 

those most pressured to initiate the habit. We continue to engage the community by offering education in Asthma 

Management in conjunction with UCR’s Mini Medical School while actively recruiting new people into our cessation 

program. These measures keep a steady flow of new members flooding our clinic in search of lung health advice, support 

and services.     

The Lung Health Program at the RFC works primarily to engage and empower people to take control of their own lung 

health. Our volunteers, Armaan Trivedi and Mark Halim, work with each patient to develop a personalized action plan for 

quitting smoking or managing their asthma. Patients are given materials such as quit kits, nicotine replacement therapy, 

asthma medications, education materials, and lists of additional resources to support their plans. Volunteers promote the 

patient's involvement in developing their own strategies, recognizing that the patient is in charge of their own health status. 

We tailor strategies to fit each patient's needs and adjust accordingly based on the patient's progress. 
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Program.  
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and smoking patients that have 

enrolled in a cessation program.   

Expanding our Lung Capacity  
by Kevin Westbrook 



  

The Riverside Free Dental Clinic provides a great cycle of volunteers to treat the dental needs of the underserved 

population in Riverside.  It starts with the UC Riverside undergraduate students who come as early as 5pm and set up 

all the portable dental chairs and units before 6pm, when clinic usually begins.  It continues with Western University 

dental students who volunteer as student providers and the volunteer dentists who serve as the main guidance for the 

student providers.  The 2nd year dental students usually help with sterilization, radiology and assisting chairside.  The 3rd 

and 4th year dental students usually serve as the primary student providers, who start with triaging and diagnosing dental 

conditions, treating patients with cleanings, fillings or extractions, and referring patients out when they require 

treatments that cannot be provided here.  

At the Riverside Free clinic, patient pool has been steadily increasing due to increase in word of mouth and thus the 

clinic now runs once every 2 weeks in comparison to once every 4 weeks in the past.  Often times, there are patients 

that have never been to a dental clinic before or have not been to one in multiple years.  These patients not only require 

extensive treatment but also lack fundamental education on how to maintain a proper oral hygiene.  Our 2nd year 

students, especially, get great exposure to communicating with these patients, providing good oral hygiene instructions 

and it’s importance in maintaining a dental health for the long term.   

The vast majority of private dental practices do not accept denti-cal. This is chief reason that underserved population 

cannot receive the treatment that they desperately require and deserve.  Therefore, patients are not afforded basic 

care, and basic care is in essential to preventative care. The cleanings and fillings that students provide help prevent 

cavities from getting larger, which generally if left untreated lead to larger frank cavities that can require extraction of 

teeth later down the road.  Our volunteers get the opportunity to help stop this perpetuating cycle. 

The time spent at the free dental clinics has been worthwhile and frankly, life changing.  As volunteers, we get first hand 

exposure to public health dentistry and a revelation to the dental problems facing the underserved population here.  It 

never fails to move me, when I see a patient thank a volunteer for helping them get out of pain. It gives such personal 

satisfaction to help relieve and treat a patient pain.  The experience that is gained here is something that cannot be 

replicated in a school setting and it illustrates the role a health professional can play in changing someone’s life.   
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Dental Team at Riverside Free Clinic  
by Partha Karia 

Smile! 

The dental team works 

tirelessly every clinic to see 

patients and provide basic 

services, such as tooth fillings, 

cleaning, and extractions to 

help patients get that smile as 

bright as ever. The Dental 

Team also educates patients 

on the importance of dental 

hygiene and refers patients to 

local low-income clinics for 

more complex work.  



  

At the Riverside Free Clinic (RFC), 

pharmacy students, from Loma Linda 

and Western University, and 

undergraduate students, from the 

University of California, Riverside, 

operate the pharmacy department. 

Under the supervision of three to 

four pharmacists at each clinic, the 

students dispense medication, 

perform medication reconciliation, 

and provide consultation. Patients 

often receive a thirty-day supply of 

medications so that they do not need 

to come back every clinic. We also 

authorize refills for patients who are 

stable on their regimen. This process 

enables saving time and other 

resources for patients, 

because medical student would not 

have to see specific patients. We aim 

to interview patients, obtain vitals, 

and provide medication refills within 

30 to 45 minutes from the time that 

the patients arrive. Delivering proper 

medications to our patients in a 

timely manner is one of our top 

priorities, because some patients 

have to walk long distance or take 

multiple buses to get their refills. 

 

At the beginning of 2014, we noticed 

a small change in our patient 

population. There were quite a few 

new patients who shared that they 

recently lost their health insurance 

coverage when they became 

unemployed. Some of these patients 

had a different socioeconomic 

background from our typical patients 

at this clinic. Also, they were quite 

knowledgeable about their 

medications and disease state 

management. For instance, in a 

consultation with a new patient, I 

was explaining the administration of 

the “water pill” for hypertension. To 

my surprise, the patient confirmed if 

it was “hydrochlorothiazide” and said 

he had been on this medication 

when he had coverage. As pharmacy 

students, we often avoid using 

medical jargons when 

communicating with patients. 

However, this experience has 

brought new insights into patient-

centered care and reminds us that 

each patient is unique. Therefore, 

patients should always receive 

customized health care service. 

 

Overall, our pharmacists and student 

volunteers all find the experience 

rewarding. We are motivated to 

provide excellent care for every 

patient at this clinic. Moreover, we 

enjoy collaborating with other 

disciplines and hope to continue 

supporting RFC’s effort in addressing 

health disparities within our 

community.  
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Pharmacy  
by Khanh Huynh 

Team Rx New Insights Moving Forward 

Team Rx to the Rescue! 

Pharmacy students from Loma 

Linda and Western University work 

diligently to make sure all of the 

medications are filled correctly. 

About 43 patients come through 

pharmacy each clinic.  

 
Did you know that?  

Pharmacy fills out about 127 medications 

each clinic. Pharmacy also carries 92 

medications on the formulary! 



 

 

 

  

 

“…it’s the goal of our clinic to serve 

the underserved and to see all 

visitors regardless of employment, 

occupation, or social status. “ 

When I first started to volunteer at 

the Riverside Free Clinic, I had the 

opportunity to work at the Hygiene 

Kits table where I helped share small 

care packages containing items such 

as toothbrushes, deodorant, and 

soap to our visitors. I must have 

handed out hundreds of kits to 

hundreds of people over the course 

of a year. Yet despite the heavy flow, 

I noticed a common thread: It didn’t 

matter how tired, sick, or anxious 

someone appeared, whenever they 

received a kit, they would peek inside 

the contents of their bag, smile, and 

say, “thank you.” It was after this 

“aha moment,” that I began to 

understand what it really means to 

be a volunteer at RFC.   

 

Sure, it’s an amazing opportunity to 

be able to work alongside health 

professionals that inspire me 

everyday to continue to work hard in 

my undergraduate studies so that 

they can one day pass the torch to 

me. However it’s the privilege to  

 

meet and work with our patients that 

makes being an RFC volunteer so 

rewarding. Whether it’s sharing a 

free class offered that evening or 

simply pouring them a cup of cold 

water and asking how their day was, 

it’s the goal of our clinic to serve the  

 

underserved and to see all visitors 

regardless of employment, 

occupation, or social status. 

Here at RFC, our volunteers try to not 

only assess and treat the chief 

complaint but also to provide long 

lasting services and sustainable 

health plans tailored for the people 

we serve. We promise to continue to 

collaborate with all members of our 

team and come up with ways to 

improve and expand the services 

that we offer to give top quality 

holistic care. Most importantly, we 

promise that so long as you continue 

to walk through the large wooden 

doors of our clinic, you will be in a 

safe place full of passionate 

volunteers ready to listen and to 

help.   

 

When I was an undergraduate sophomore back in Fall 2012, I volunteered for the first time at the Riverside Free Clinic (RFC). 

I became excited, wistful, and most importantly, yearning for that chance to impact human lives. As a premedical student who 

was (and still is) dedicated to helping the underserved, I learned about patient care through shadowing physicians and medical 

students from the UC Riverside School of Medicine. Later that year, I joined the Social Services Committee, because I saw how 

connecting patients with affordable and free resources would potentially improve their wellbeing. In fact, many patients 

admitted to valuing this service, because they had no idea that resources, such as free glasses and dental care, did exist. 

Through witnessing the patients’ gratitude at the RFC, I gained a deeper understanding of the healthcare problems affecting 

the Inland Empire. I planted the seeds to my Blue and Gold Daisy, which symbolized my admiration for the UC Riverside School 

of Medicine as an institution that would aim to fix these disparity issues. 

During the following years, I discovered new meanings within this flower. When I became the Treasurer and Fundraising Chair 

for the RFC, I immersed myself into a team of undergraduate and medical students, and together, we organized the clinic’s 

annual banquet fundraiser. Setting our standards high, we needed to raise funds that amounted to several thousand dollars. 

In the end, we achieved this feat through solidarity. At that moment, I found that this Blue and Gold Daisy revealed itself as a 

new symbol and one that we all shared in common. It shined as a collective representation for each member’s passion in 

helping the underserved. Essentially, each person planted their own seeds. 

Now in 2015, I see the meadow of daisies as a growing field that is made up of new programs and volunteers. While veteran 

programs such as pharmacy, dental, and medicine remain strong, new additions such as counseling from the… (Page 12)  
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We’re Here to Help  
by Kevin Ha 

The Blue and Gold Daisy  
by Jason Tran 



  University Of Redlands or nursing 

from the Riverside City College give 

extra vibrancy to what is already 

colorful. In my third and final year as 

an undergraduate volunteer, I have 

seen the RFC’s tremendous growth 

into a community of different 

healthcare programs and institutions 

that collaborate on providing 

patients with many different options. 

Like the healthcare system that 

requires teamwork from multiple 

professions, the meadow of daisies 

represents the multitude of 

admirations that come from our 

team of dedicated pharmacists, 

counselors, physicians, dentists, 

nurses, professional students, and 

undergraduates. I can only imagine 

how this clinic will blossom in the 

future years to come.  

 

 

A 2013 Kaiser Foundation Hospital 

Community Health Needs 

Assessment found mental health to 

be one of the top five self-reported 

priority needs of our community. 

This information coupled with 

knowing how stress contributes to 

and perpetuates many of the chronic 

illness afflicting our patients inspires 

Stress Relief to assist patients as they 

explore holistic skills. Stress Relief 

has the extremely unique 

opportunity to not only be there 

through this process, but also 

introduce the concept and 

importance of mental wellbeing to 

our community. Through classes and 

collaboration we aim to broaden 

definitions of wellness to those that 

encompass the health of both the 

body and mind. 

 

Stress Relief class shares with 
patients evidence based 
strategies effective in creating a 
sustainable wellness practice. In 
April of last year we taught a 
patient a dogmatic mindfulness 
based stress reduction technique, 
diaphragmatic breathing, in the 
waiting room. After a brief hiatus 
this patient returned to clinic and 
shared that their autistic son 
always struggled with anger and 
now uses these stress relief 
techniques to achieve a sense of 
calm. Seeing this beaming parent 
share their relief and happiness at 
their child’s peace reminded me 
of the unique ability we have to 
reach patients in this manner.  
 
We do our best to collaborate 
within our community and 
provide dynamic classes that will 
better reach and excite our 
community about wellness. The 
health-counseling masters 
students from the University of 
Redlands help to incorporate the 
psychological education 
component of our lessons and 
supply additional support for our 
patients. Stress Relief also works 
with patients enrolled in our 
clinic’s smoking cessation 
program to help patients better 
identify and address their 
stressors. Due to these and similar 
collaborative initiatives our 
patients have been able to enjoy 
getting active with free merengue 
lessons taught be the Salsa Club at 
UCR and winding down with 20 
minute guided meditations to a 
vacation destination of their 
choice. 
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A 20-Minute Vacation  
by Briana Saravanabavanandhan 

Did you know that?  

Team Rx to the Rescue! 

Offering several classes each clinic, the 

Stress Relief clinic sees about 10-15% of 

all patients who attend clinic that day.  

I Pledge to Take my Meds 

NeedyMeds recently collaborated with 

Loma Linda pharmacy to provide free 

pill containers for patients. Patients can 

now participate in the “I will take my 

meds” pledge.  

Since May of 2014, RFC has received 811 

visits with about 38 patient per clinic.  

68% of the patients are female and 32% 

are male.  

18% of the patients have diabetes, 41% 

have high blood pressure, and 34% are 

Spanish speaking.  
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Health doesn't begin and end with 

medicine; social and the economic 

circumstances critically impact the 

lives of people and the health of 

communities. Prescriptions and 

treatments are difficult to maintain 

when meals become irregular, and 

housing is in flux. Our patients in most 

cases are marginalized by society; 

either by immigration status, class, 

race, drug use, or mental health and 

by the time the get to our clinic their 

bodies are physically and mentally 

scarred by the inequality of society. 

It's a positive feedback loop of misery 

that does not halt for recessions, 

economic recoveries or health care 

reforms; right now people of a certain 

class, with certain bodies, a certain 

brain chemistry are in pain with 

compounding interest and little 

support. 

The Social Service committee works to meet the upstream needs of the people attending our clinic. We try to get to the 

deepest roots of suffering and help people the best we can. We believe that in order to seriously improve patient outcomes 

each person's needs of shelter, food, healthcare access and dignity must be met. In order to do this we research, connect, 

and create resources that improve the quality of life of patients. Each clinic we talk to patients, ask them about their needs 

and work with them and the Riverside community to create a list of tools that can help them close possible gaps in their 

health coverage, improve their access to fresh produce, or to other health services like dentistry or optometry. In the past 

year our members have created nutritive initiative with fresh produce from Riverside community gardens, contacted patients 

to free glasses and brought HIV screening to our clinic. In the upcoming year we want to focus on housing, health insurance, 

bilingual services in medical settings, and immigrant healthcare. 

 

 
Social Services  
by Gustavo Hurtado 

Resources, Resources, Resources Everywhere! 

Undergraduates Gustavo Hurtado and Brittany Morello assist patients every clinic with 

useful resources such as insurance sign-ups, other local free clinics, access to fresh 

produce, and other health services like dentistry and optometry.  

 

“The Social Service committee works to meet the 

upstream needs of the people attending our clinic. 

We try to get to the deepest roots of suffering and 

help people the best we can.” 



 

 

  
The Medical Spanish Committee, or MedSpa, works to bridge 

the gap between the Spanish-Speaking Community of 

Riverside and the healthcare providers at the Riverside Free 

Clinic. Our duty is to create transparency at clinic because the 

needs of the patient is at the upmost importance. At every 

clinic we constantly communicate with the wonderful 

patients that entrust us with their health care.   

A team of nine translators is tasked with assisting in 

translations both in and out of the clinical setting. Outside of 

clinic we hold various training to better prepare ourselves for 

clinic. We also translate documents from English to Spanish. 

Inside of clinic our Spanish-speaking only patients are paired 

with a MedSpa translator and a healthcare provider; a 

medical student, pharmacist, counselor, etc. MedSpa 

volunteers work with patients to translate information to the 

health care provider. Our volunteers strive to ensure that 

patients receive the best care they can possibly receive.  

  

 

When not translating we sit down in the waiting room and 

follow up with patients. Every patient that walks through the 

doors of the Riverside Free Clinic has a unique story behind 

them and that story deserves to be heard. MedSpa will 

continue to listen whenever help is needed. We enjoy our 

interactions and are humbled by our patients.  We look forward 

to the day when we are no longer needed but until then we will 

continue to provide ayuda! 

 

 

When I first began volunteering at Riverside Free Clinic in the fall of 2012, I did not know what I would be able to contribute 

to the clinic as an undergraduate. But it only took one clinic for me to realize what I could contribute. After volunteering at 

my first clinic, I joined MedSpa. As a member of MedSpa, I have been able to help the patients whose primary language is 

Spanish, communicate with physicians and medical students during their clinic visit. Many of the patients that walk in through 

the clinic doors on Wednesday evenings are more comfortable in expressing themselves and their needs in Spanish. The 

patients that I have had the privileged to serve are always beyond grateful after their visit.  They are always amazed on how 

the medical students strive and are eager to learn Spanish. They always tell me if I can translate back to the medical student 

that their Spanish is“ muy bien” which means “very good”.  

Over the past three years that I have been at clinic, I have been able to learn more about the patients that come into clinic 

Wednesday evenings.  Being able to communicate with the patients in Spanish has allowed me to learn about their families, 

their health and their financial dilemmas. I have learned that some patients get out of work early, carpool, or take the bus in 

order to attend clinic. Sometimes they even bring their children along, who wait patiently in the waiting room while their 

parents are being seen. Because for many the clinic is the only place where they can get their medication or be seen by a 

medical professional at no charge.  

It has been a privilege in serving this community of kind and hard working citizens, who have shared a part of their life and 

their background with me. As my undergraduate career comes to an end, I am thankful to have been part of Riverside Free 

Clinic, where patients are more than just a number and are treated with the respect and compassion that they deserve.  

 

Estamos a su Servicio  
by Armando Navarro 

MedSpa Outlook  
by Lorena Pineda 
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¿Puedes ayudarme? 

The Medical Spanish team comes ready every 

clinic with 5-7 translators. Each translator helps 

translate for about 2-3 patients every clinic! 
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The Labs Committee  
by Mallorie Custodio 

The Labs Committee has become one of the crucial components in patient care here at the Riverside Free Clinic. From 

brand new patients to wonderful familiar faces, the Labs Committee facilitates in providing the best patient care possible. 

As one of the more technical, hands-on committees at the RFC, volunteers of the Labs Committee are responsible for 

collecting, shipping, and handling various lab specimens to be sent to a local lab for processing. Shortly after, lab results are 

received and ready to be interpreted by our medical students and attending physicians in order to develop a unique 

healthcare plan catered to the needs of each individual patient. 

This has been an exciting year with new developments within the Labs Committee. The addition of urine pregnancy tests 

has proven beneficial for patients who do not have access to the tests themselves. Another great addition is our Rapid 

HbA1c testing device. Dr. Wing and the board members of the RFC graciously allowed the purchase of this device in order 

to contribute to the success of the Dental portion of RFC. This test is particular important for diabetic patients who are in 

need of dental procedures since some procedures require certain A1c levels in order to be performed. With the availability 

of a Rapid A1C device, we are able to eliminate a delay that would have otherwise required a patient to wait at least two 

weeks to receive dental care. 

The partnership between Labs Committee and Dental Committee is a perfect example of the dynamics at the RFC. Each 

committee plays a vital role in establishing the RFC as the most comprehensive, and sometimes only, resource for 

healthcare for our patients. When the dedicated volunteers of our clinic come together for their patients, we are able to 

provide exceptional healthcare for every patient we are honored to serve. 

Blood Work 

The Lab Committee draws blood from 7-10 patients each clinic 

and even has an on-site phlebotomist! 

 

¿Puedes ayudarme? 

The Medical Spanish team comes ready every 

night with 5-7 translators. Each translator helps 

translate for about 2-3 patients every clinic! 

 

Diabetes Control 

From patient education to journal logs, the Diabetes Committee 

will do whatever they can to help assist pateints with diabetes. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Every year the incidence of Type 2 Diabetes continues to rise. This disease can be difficult to treat and manage and devastating 
when left uncontrolled.  Aside from addressing the primary condition of Type 2 Diabetes, there are several comorbidities that 
require special attention. The costs to properly care for a patient with Type 2 Diabetes along with associated conditions can be 
very high and difficult to obtain for many homeless and low-income individuals of Riverside County.  
 
For these reasons, the Diabetes program of the Riverside Free Clinic does all it can to ensure that our clinic offers the most 
comprehensive care it is able to provide. Our program pushes for clinic wide screenings of those most at risk of developing Type 2 
Diabetes so that patients can be identified at earlier stages of the disease. The sooner treatment can be initiated the better the 
outcomes can be for a patient’s long term health. 
 
Once a patient is diagnosed, we aim to provide a treatment plan that incorporates the patient’s participation in their health care. 
Our strategies involve treating our patients with medication in addition to lifestyle counseling to attain control of their disease 
and teach them how to improve their conditions. We provide group lessons to teach patients about ways to make dietary 
changes in an affordable way as well as a number of other topics such as exercise options and awareness of complications 
associated with diabetes. In addition to this, we find it important to offer one-on-one sessions in which we can customize 
treatment plans to be most effective for particular individuals.  We are proud to have many patients who have attained control of 
their diabetes and some who have actually made enough changes to their diet and exercise habits such that they were able to 
minimize and almost entirely eliminate their required medications.    
 

Anish Dhamija: My first patient at Riverside Free Clinic (still called the Student Run Health Clinic at the time) was a kind woman 

who had come in with a recent wrist sprain. Excited to show off my new doctoring skills, I took a full history on her; we talked 

about her family, children, current lifestyle habits, and hobbies. The second-year student and I performed a short physical exam 

and the attending prescribed some pain relievers. The whole encounter took more than an hour—a learning luxury in a health 

care system where such injuries often merit only 15 minutes of medical attention. When the patient and I shook hands goodbye, 

a sense of relief passed over me: I had just seen my very first patient, and we had both survived the experience. 

This experience represents what RFC symbolizes for many medical students. Many of us see our first patient here. With all of the 

academic and extracurricular demands of school, it is easy to lose touch with why many of us entered medicine in the first place. 

But at RFC, we can reconnect with our desire to heal others.  We can apply what we have learned in the classroom to real 

patients. We can take histories and physical exams, complete medical paperwork, and present to attending physicians in a safe 

and nonjudgmental environment, where there is no pressure to see the next patient and mistakes are cherished as learning 

opportunities. 

So much has changed since we first walked into RFC over one year ago. We now have insurance enrollment counselors that 

attend every clinic. Stress relief and nutrition classes are regularly scheduled. We have a revitalized website and a formalized 

lifestyle intake form. There is also greater collaboration and flow among all arms of the RFC community. But despite these 

changes and improvements, the core mission of RFC has still remained the same: whether it be a wrist sprain, diabetes 

management, or dental work, RFC is committed to the education of students and, subsequently, to improving the lives of patients 

who often have nowhere else to turn for help. 

Ana-Naomi Racataian: My first weeks at RFC marked a journey that I feel privileged to embark on. The first patient I saw as a first 

year taught me things I couldn’t have learned in a classroom, like reading between the lines when a woman is trying to express 

distress and needs counseling but is afraid to ask. We learned to ask, to bring up the hard subjects. So I always ask, every 

question. I am proud to have often heard, ‘wow, are doctors supposed to ask that because no one has ever asked me about that 

before’. Within those first weeks, I established relationships with patients who would come back to see me to follow-up and work 

on their treatment plan. It is such an amazing feeling to see charts pulled aside with you name on them- patients who have asked 

to see you. Over these last 2 years, I have had the privilege of being part of many lives, and whether they know it or not, they 

have inspired change in RFC. 
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Diabetes Program Initiatives  
by Riva Dill 

Our Experiences  
by Anish Dhamija & Ana-Naomi Racataian 
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